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IRCTC
INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com
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M/s Otik Hotels and Resorts (P) Ltd.
5208, GF Basant Road, Paharganj,
New Delhi-110055
Sh. Harjeet S Bedi-9811065655, 9999669251
otikhotels@gmail.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no.12215-16, BDTS-DEE Garibrath Exp.
Ref: Limited E-Tender no. 2023IIRCTC/WCB/06lM2lAUGUST/O8 opened on
31.08.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train for a
period of 04 months (i.e. 01.09.2023 to 31.12,2023) or takeover of services by new
Licensee/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to the terms
and conditions enshrined in the tender document, which shall form part of ihe License. The
above award of temporary license is subjectto the terms and conditions of tender document
and Government of India directive to contain COVID.

A)In view of the above you are required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of operatioi
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be sub-itted in
corporate office as detailed below:-

License fee
GST@18%
Total
Security deposit

Spl. Security deposit
RDS deposit

: Rs. 19, 56,7891-
: Rs. 3, 5212221-

= Rs. 23, 09,0111- (to be paid at IRCTC/NZ):Rs. 2,30,9011- (10 " of the euoted LF for 04
Months 05 working days as
Advised ited in CO as per
bank de: NIL

= Rs. 46,180A (to be paid at IRCTC/NZ)

Bank account details of IRCTC/CO is as under:-
Account Name Indian Railway Catering & Tourism

Corporation Ltd.
Accor-urt Nurnber 00070s002169

ICICI Bank
Connaught Place Delhi

x* Cheques will not be

q-fi-qd qq oftqlt-c rrsr ild, €cs{ ils-s, fi-r+e, flTrcr..rr qr.f, TS ftd-rrooor. ($rN : o11-2ss1126s-ol, +w
Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.0.l1-233,
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QLrotcd LF plLrs applicablc GS'l' for 04 uronlhs as pcr lcrms and condition ol- liocnsc to bc
submillcd at II{C'l'C/ NZ. Ilank account dclails of lt{C'l'C/ NZ is as undor:-

Acoor.rnt Nanrc luciian l{ailway Calclirrg &'l'or-rrisrn Corporation [,ld.
Accor.rnt NLrrnbcr 000303 I 0005433

Accor-rn1 'l\pc (lun'cnt

IJaul< Narnc ilt)|C II^NI(
lltanch 209-214, I(nil.ASII llUU.t)tNG 26, I(nS't'[JI{BA

GI InNI)ilt Mn t{G. NliW l)ut.ut -1 100001
II"SC Codc I [)1,c0000003

**Chcqucs Will not bc acccptcd

Thcre is no provision for delayed payrnent and lailure to pay as per schedule shall be treated
as 'dcfault' and action shall bc taken in acoordance with tendcr conditions.

Invoicc will bc issucd afler reccipt o[payment along with GST number and billing address
providcd l'or thc samc.

B) You are required to start the provision of catering services as pcr advisc of IRCTC/|r{Z.

C)First day of starl of catcring scrviccs in thc train will be trcatcd as date of commencement

of Onboard Catering Services.

I)) You arc requircd to subrnit the list of proposed pickup locations for meal (B/Ir, lunch &

dinncr) along with its addresscs for approval of IRC'I'C. Thc same should be submittcd as

indicaled in thc cnclosed format for acccptance lcttcr.

E) If you lailto accept thc offcr of award of Licensc and fails 1o remit license fee, within the

stipulatcd timo as advised by IRQ'I-C, Action will be taken as pcr terms of clause no. 3.5 of

GencralConditions of liccnse- section one.

l') Supply/Sale of Railneer is to be madc in the train in terms of clause no.2.1.4 (a), (b) & (c)

of Scope of Work of the tendcr condition on MI{P.

Point of Sale rnachines as per clause 2.3.3 of tendcr documcnt has to be ensured.

All PAD itcms of brands approved in Category A and A special by IRC'fC are only to

be sold in the train.

Iltc'l'c approvcd, Packed brandcd RT'll itcms like poha, Upma, vcg meal, combo meal

etc. with FSSAI liccnse and MIIP, with bcst bcforc date has 1o be available in addition in

lrain in addition to cooked food.

Strict cornpliance of guidelincs issued by Governmcnt of India, MI-IA and this office for

COVID-19, in this rcgard, should be followed and any violation thcrcof shall invoke

penalty which may extend upto termination of oontract.

in diflcrcnt IIigh Court.

G)

H)

r)

J)

K) Award of liccnse is subject to thc final outcome WPs filcd
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L) 'l'he terms & Condition of tender document is an integral part of this letter of Award.

'l'his issues with approvalof Competent Authority.

Kindly aoknowlcdgo thc lcocipt of this loltcr.

Managcr/Proc
For GGM/Proc.

Encl:- Tcndcr Documcnt

Copy:-

- GGM/NZ - to provide date of commencomcnt as per prescnl train schedule.
- ()GM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action plcase.
- AGM/Fin - for kind information and neccssary action please.
- Ccntral Control - for kind infonnation and ncccssary action plcase.
- AGM-IT - for kind information and uploading on II{C'fC Portal.
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Format for acccptance of award of tcmporary liccnsc
(To bc givcn on company/firm's lcttcr hcad)

(iroup Gcncral Managcr/NZ
IRCTC TNZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no.12215-16, BDTS-DEE Garibrath Exp.
llcf: Your oflicc lcttcr no. 2023llllC'lC/WCB/06ltr.fl42lAUG[JST/O8 dt. 31.08.2023.

With refcrcnce to above, I/we hcreby convcy my/our acccptance of thc terms and conditions
of the temporary license.

Sccurity dcposit as pcr clause 2.8 of Gcncral conditions of liccnse- scction one TO IIE PAID
AT CORI OIIATB Ot-tr-ICE:-
'l'rain no. Sccurity

dcposit

'l'otal Ilank l)clails Dcmand drafUBankers
cheque/l{'l'GS/NEFT No./Bank
Guarantee

Liccnse fec as pcr clausc no.2.9 of General conditions of licensc- scction one 'l'O IIE PAII)
AT NZ.
l'rain
no.

Liccnso lrcc GST
@t8%

'['otal Ilank
I)o1ai ls

l)cmand dralt/l]anl<crs
olrccluc/[t'l'(] S/Nl iH'l' No.

Furthcr dctails of mcals (l)/F, lunch & dinner), pick
under:-

up locations lor thc abovc trains arc as

'frain no. Scrvicc Details of mcal
supply unit along
with address

Namc of
contact pcrson
of thc meal
supply unit

Phone no. of
contact
pcrson

12215
Lunch
Dinncr

12216
Lunch
Dinncr
I]/F

II{C'fC or its authorized person or nominated agcncy is frcc to inspect the above prcmises as

and when required.

llWc amlarc ready to commence serviccs in thc above train as pcr advise of IRCTC.
Signaturc:
M/s
Namc of authorizcd
pcrson
l)atc
Placc
Scal ofthc liccnscc
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